Staying informed is critical. Our goal is to communicate early and often with residents and
businesses alike, so everyone is as prepared as possible. We have a number of resources
available to ensure you are receiving information from Roseville Electric Utility.

With the dry, hot conditions expected throughout the summer, Roseville Electric is preparing for all
scenarios. In the case of extended high temperatures leading to a high demand for electricity, Roseville
Electric may be called upon to reduce the electric load. Although Roseville Electric Utility typically has a
sufficient portfolio of resources to meet our customers’ electric needs at peak demand, when a Peak Alert
is issued we would ask customers to voluntarily conserve electricity. When customers reduce electricity
use at critical times, it can prevent more dire emergency measures, including possible power outages.

There are also steps you can take now to make sure you are prepared for a power outage.
Update your contact information:
Update your contact information with Roseville Electric including e-mail addresses and mobile numbers.

Visit roseville.ca.us/billpay or please call us at (916) 774-5300.

Sign up for outage notifications:

Get real-time information about outages impacting your service. When you sign up for notifications, we’'ll
let you know the cause and when power is restored.

To sign up or view our outage map, visit roseville.ca.us/outages.

Follow us on social media:

f

Additional steps to prepare

Identify backup charging methods for phones and other electronic devices
Keep emergency, family, and other important phone numbers accessible in hard copy

Build or restock your emergency kit with flashlights, fresh batteries, first aid supplies, cash, and food
that will last up to five days.

Know how to manually open your garage door


roseville.ca.us/billpay
https://www.roseville.ca.us/cms/One.aspx?portalId=7964922&pageId=9072839
https://www.facebook.com/rosevilleutilities/

